MacOS Catalina: Resolving Adobe AIR Error

If you use MacOS Catalina or above, you may have received this error after installing Adobe AIR:

“Adobe AIR.framework" is damaged and
can't be opened.

get.adobe.com

Show in Finder

In a few words the problem can be fixed with executing the next terminal command
sudo xattr -d com.apple.quarantine "Adobe AIR.framework"”
In the directory: /Library/Frameworks

That’s all. For Catalina you just need to activate the well known Adobe Air framework directly. You can read a
detailed instructions below how to fix it step by step, but if you an experienced user you can just apply the
mentioned command without reading whole the document:

1). Try to install Adobe Air from our site https://easyvsl.s3.amazonaws.com/installer/AdobeAlR.dmg. (If you have
this problem you have probably already done this step).

& Adobe AIR Setup

Adobe AIR

Installer Setup

This installer will setup Adobe AIR, software that enables web-
connected desktop applications. Please review and agree to the license
agreement to continue.

ADOBE
Personal Computer Software License Agreement

1. WARRANTY DISCLAIMER, BINDING AGREEMENT AND
ADDITIONAL TERMS AND AGREEMENTS.

1.1 WARRANTY DISCLAIMER . THE SOFTWARE AND OTHER
INFORMATION IS DELIWERED TO YOU “AS IS" AND WITH ALL
FAULTS. ADOBE, ITS SUPPLIERS, AND CERTIFICATION
AUTHORITIES DO NOT AND CANMNOT WARRANT THE

By clicking the "1 Agree” button | acknowledge that | have read and
accept the terms of the above agreement.

Cancel - | Agree

On the finish it must inform you about a successful installation.


https://easyvsl.s3.amazonaws.com/installer/AdobeAIR.dmg

& Adobe AIR Setup

Adobe AIR

Installation completed.

Adobe AIR has been successfully installed.

But right after that it may throw a popup

“Adobe AIR.framework” is damaged and
can't be opened.

get.adobe.com

2 Show in Finder “

It can be fixed with a single terminal command:

2). Open the Terminal window. (Call Spotlight window by pressing corresponding icon in the top right
And start type “Terminal” in the input field)
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Open the Terminal app and change current location to /Library/Frameworks
(type in the command line cd /Library/Frameworks)

! & % Frameworks — -bash — 80x16

Last logim: Mon Dec 21 16:23:32 on ttys@04 =]
You have mail.

UshanMacBookAir:~ user$ cd fLibrary/Frameworks
UshanMacBookAir:Frameworks user$ [

Then type or copy-paste
sudo xattr -d com.apple.quarantine "Adobe AIR.framework"

It will ask you for a password. Type the password you usually enter when installing an app and press the
‘RETURN?” key when you finish. (it will display nothing changes during typing the password, it's okay for terminal
style entering passwords, just press “RETURN” when you finish)



® e Frameworks — sudo — B0x16
Last login: Mon Dec 21 16:23:32 on ttysAAs =]
| You have mail.
UshanMacBookAir:~ user$ cd /Library/Frameworks
|[UshanMacBookAir:Frameworks user$
}UshanMacBnnkAir:Framawurks user$ sudo xattr —-d com.apple.guarantine "Adobe AIR.T]
3 ramework"
. Password:[] |

L

If the password was typed correctly it will be just switched to a new line, it will mean it worked, otherwise it will
inform you about an incorrect password by a message “Sorry, try again.”

3. Download and run EasyVSL installer from https://easyvsl.s3.amazonaws.com/latest/easyvsl-3.dmg
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https://easyvsl.s3.amazonaws.com/latest/easyvsl-3.dmg

You will get the next popup

“Install EasyVSL" cannot be opened
because the developer cannot be verified.

Install EasyVSL
Ll macO35 cannot verify that this app is free
from malware.

s3.amazonaws.com

| ? Move to Bin Gancel

L

If you worry about this popup we can purpose you a signed and notarized version based on PKG installer
https://easyvsl.s3.amazonaws.com/installer/EVSLsigned.pkg but unfortunately it can not be updated automatically so we
recommend you to use a regular DMG version https://easyvsl.s3.amazonaws.com/latest/easyvsl-3.dmg

Press “Cancel” then go to “System Preferences” ->“Security & Privacy” -> General section

® < 2t Security & Privacy Q Sez

m FileVault Firewall Privacy

A login password has been set for this user = Change Password...

Require password | 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

“Install EasyVSL" was blocked from use because it is not from an
identified developer. v

Fa

E_Lj Click the lock to make changes. 7



https://easyvsl.s3.amazonaws.com/installer/EVSLsigned.pkg
https://easyvsl.s3.amazonaws.com/latest/easyvsl-3.dmg

When you see the next warning popup press “Open” to confirm launching of EasyVSL installer.

macO0S cannot verify the developer of “Install
A lq EasyVSL". Are you sure you want to open it?

By opening this app, you will be overriding system security
which can expose your computer and personal information to
malware that may harm your Mac or compromise your
privacy.

s3.amazonaws.com

? Move to Bin m Cancel

Allow apps downloaded from:

~

] Click the lock to make changes ?

There must be shown the installer popup app but it may take a bit of time while it's being unpacked so you must see the icon of Adobe Air in
the Dock before this popup is activated

Then press “Continue”



@ Application Install

EasyVSL

Installation Preferences

[v] Start application after installation

Installation Location:
JApplications |

Cancel Co ntirgje

During the installation process you will get “not verified” developer popup again. That’s all right: the system asks for permission separately
for the installer application and for the application itself.
The same as for the installer in OSX 15 there is no an “open” button in this popup and it will appear in the Security & Privacy panel

A logi “EasyV5SL" cannot be opened because the
developer cannot be verified.
o % macOS cannot verify that this app is free ins
from malware.
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So press “cancel” and go to “System Preferences” ->“Security & Privacy” -> General section again, but this time not for the installer app but
for the application itself.

Press “Open anyway”
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m FileWault  Firewall Privacy

A login password has been set for this user Change Password...

Require password = 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

"EasyV5L" was blocked from use because it is not from an
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And this time you will see the pop up with three buttons

macOS cannot verify the developer of “EasyVSL".

Alg Are you sure you want to open it?

] By opening this app, you will be overriding system security
which can expose your computer and personal information to

malware that may harm your Mac or compromise your
privacy.

s3.amazonaws.com

7 Move to Bin m Cancel

Allow apps downloaded from:

] Click the lock to make changes.

The app is successfully installed now, wait several minutes while are downloading
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And enter your licence key
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Please, enter your registration key
it should look like XXXX-KXXX-XXXX-XXXX
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